


Helpful hints

» Use respectful listening and keep an
open mind. There will be differences in
opinions, values, and relationships.

» Listen to what the older family member
has to say. Talk directly to him/her and
provide extra time as needed.

» Use “I” statements to express your needs,
feelings, and concerns.

« No interrupting or side conversations.
» Turn off cell phones, radio and TV.

» Stay focused on the purpose “helping
Dad maintain independent living for as
long a possible” or “planning for a move”.

« Avoid using “always” or “never”.

» Give everyone an opportunity to be heard.

« Avoid making assumptions. Ask
questions to get the facts.

« Remember that your family member has
the right and responsibility to malke his
or her owndecisions.

Resources for older adults
and family caregivers

The Senior LinkAge Line®
1-800-333-2433

The Senior LinlcAge Line® is a statewide
information and assistance service to help you
find local services, supports and information
including respite care, caregiver support
services, health insurance counseling, chores,
meals and transportation.

MinnesotaHelp.info®
www.MinnesotaHelp.info

MinnesotaHelp.info® of the Minnesota
Board on Aging is a web-based tool designed
to help people in Minnesota find caregiver
supports, resources, information, iinancial
assistance and other forms of help.

Minnesota MinnesotaHelp.info®
www.MinnesotaHelp.info

MinnesotaHelp.info® of the Minnesota Board
on Aging is a web-based tool designed to help
people in Minnesota find caregiver supports,
resources, information, financial assistance and
other forms of help.

This information is available in other forms to
people with disabilities by calling 651-431-2500
or 800-882-6262 or through the Minnesota
Relay Service at 711 or 1-800-627-3529

(TTY), 1-877-627-3848 (speech-to-speech
relay services).

This brochure is provided by federal grant funding from
the U.S. Administration on Aging through the Minnesota
Board on Aging and Minnesota Area Agencies on Aging.
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